CONTAINER DEPOSIT SCHEME ATTENDANT

KEY MUSCULOSKELETAL RISK AREAS PSYCHOLOGICAL DEMANDS HIGHEST
RISK AREAS

COGNITIVE DEMANDS

Attention to detail

Memory

Concentration

EMOTIONAL DEMANDS

Dealing with customers

HIGHEST RISK BODY AREAS ROLES DEMANDS
Neck and shoulder Adaptability & flexibility
Lower back Structure work

Elbow and wrist
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Position: Container deposit scheme attendant

Location: Container for Change refund center EOZIEUNS G ELGEETLTS (M) Medium

Task Description: PPE:

Sorting containers that are dropped off at the container for change drop off location. High visibility clothing, safety gloves,
This may involve collecting containers from the public at a waist height front counter, or ~ safety glasses, hearing protection.
via a vehicle drop off point. The task involves moving the containers from the drop off

location to the sorting station, and then repetitively throwing containers into various *High noise exposure risk

bins and tubs to count the amount.

Cleaning duties required during quiet periods and at the end of each day.
This involves sweeping, mopping and hosing.

Environment: Shift Length:

Indoor environment - minimal temperature control (fans with mister for cooling). Depending on local government

CDS attendants work at the front counter, sorting stations and walk around the

warehouse during their shift. Terrain is generally flat, however some slip, trips, fall Guide only -

hazards may be located around the sorting stations. 10am - 4pm

Note - Some refund centers may have limited cooling systems installed. Breaks-

Other hazards - slips, trips, and falls and noise. 30 min lunch + 15 min tea

Physical Demands of Working Day (Percentage of actual time spent doing tasks) Task Rotation: .
Repetitive

0 = Occasional (0-32%) F = Frequent (33-66%) C = Constant (67-100%)

‘ (0) ‘ F ‘ C ‘Comment

Stair/Ladder )

Climbing S Very rare ladder usage in the warehouse.

Squatting/ ) .

crouching/ S Not evident during the assessment.

kneeling

Floor to waist - . . . . . -
lifting H Lifting half full 240L bins to put containers into the sorting station. This is

performed as a 2-person lift up to approx. 30kg.
Commercial days may have increased floor to waist lifting.




Waist to eye level
lifting

Not evident during the assessment.

Sitting . )
Not evident during the assessment.
Standing . . .
Standing at sorting station or front counter - 90% of the workday.
Anti-fatigue matting provided at the sorting station.
Postures are often forward leaning to work at front counter and sorting station.

Walking . . o
Walking around warehouse up to 20 meters at a time. Moving items such as
wheelie bins, wheeled skip bins, boxes and tubs.

Carrying L . . . . .
Minimal carrying evident during assessment, however CDS attendant is required
to transfer containers from the drop off point to the sorting station. The distance
varies depending on local government, however approx. distance may be 2 - 5
meters, and has a brief carrying period. Weight may be up to 20kg.

Holding loads

away from body

Placing containers into the sorting station - Hold for approximately 2 - 5 seconds
while the contents of the bag or container empty into the sorting area. Potential
for slight above shoulder movement.

Overhead reaching

Not evident during the assessment.

Work bent
over - stoop

Leaning at the front counter and sorting station. Tasks include writing/note taking
at the front counter height, using the computer for data entry, sorting containers
at the sorting station, and moving wheelie bins around the warehouse.

Carrying bulky/
large/awkward
load

Minimal carrying evident during assessment, however CDS attendant is required
to transfer containers from the drop off point to the sorting station. The distance
varies depending on local government, however approx. distance may be 2 - 5
meters, and has a brief carrying period. Weight may be up to 20kg.

Trunk rotation
(standing)

Minimal trunk rotation or twisting evident during assessment. Slight twisting may
occur when throwing containers into various bins or tubs around the sorting
station.

Trunk rotation
(sitting)

Not evident during the assessment.

Neck movement

Sustained neck flexion posture - working at the front counter and sorting items at
the sorting station.




Pushing/pullin
glp & . Moving wheelie bins and skip bins around the warehouse (approx. 20 - 30kg).
Other taks may include pulling stacks of crates and moving the bin lifter into
position. Short distances of pulling/pushing.

Shoulder

movements M Highly repetitive shoulder movements when sorting containers. The task involves

shoulder flexion, abduction, internal and external rotation.
Average containers per customer = 50 - 100 containers.

Elbow movements ) . . . .
M Highly repetitive elbow movements when sorting containers. The task involves

elbow flexion, extension, internal and external rotation.
Average containers per customer = 50 - 100 containers.

Jerky movements . )
S Not evident during the assessment.

Forward reach . . . . . . .
M Forward reaching when sorting container and throwing them into the various bins

around the sorting station. Minimal excessive forward reaching.

Wrist movements . . . . . )
M Highly repetitive wrist movements when sorting containers. The task involves

wrist flexion, extension, and deviations.
Average containers per customer = 50 - 100 containers.

Grip type

M Highly repetitive gripping tasks which involves grasping a container and throwing
it into various locations. All containers very light, however the task is highly
repetitive.

Whole body . )
vibration S Not evident during the assessment.
Hand-arm vibration . .
S Not evident during the assessment.
Scale Key
Physical Demand Level Occasional Frequent Constant
Sedentary 0 - 4.5kgs Negligible Negligible

Medium 9 - 22kgs 4.5 - 11kgs 0 - 4.5kgs
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CONTAINER DEPOSIT SCHEME ATTENDANT

N |O |F C | COMMENT

COGNITIVE DEMANDS

PSYCHOLOGICAL DEMANDS

Reading comprehension

Reading numbers on tracking sheet or computer, SWMS

Oral comprehension

Listening and understanding customers and colleagues

Oral expression

Speaking to customers

Writing

Writing numbers down for each customer

Numerical reasoning

Counting in the head with every customer, totalling amounts

Diagrammatic

Critical thinking

Attention to detail

Counting containers for every customer, placing into various bins

Judgement and decision
making

Active listening

Listening to warehouse sounds, aware of loud glass noises

Complex problem solving

Memory

Memorise numbers as counting containers, variety of containers

Concentration

Focused on task when sorting and counting

EMOTIONAL DEMANDS

Social perceptiveness

Customer facing role

Stress tolerance

Persuasion

Dealing with customers

Customer facing at drop off counter

Resolving conflicts &
negotiating with others

Deal with unpleasant or angry
people

Work with a group or team

Working in a team

Working independently

Rarely independent work

ROLE DEMANDS

Adaptability and flexibility

Need to be available for customers at all times

Time pressure

May increase time pressure during busy periods

Time management

Autonomy when sorting containers — depending on busy periods

Coordinate and lead others

Instructing

Manage financial resources

Manage personnel resources

Impact of decisions on co-
workers or company results

X X XXX

Structured work

Structured tasks

Responsibility for outcomes
and results




CONTAINER DEPOSIT SCHEME ATTENDANT

Manual Task Images

Figure 1: Example of leaning posture when working | Figure 2: Example of front counter where containers
at the front counter. are dropped off by the customer.

Figure 3: Example of sorting station. Figure 4: Example of cleaning the sorting station.
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Figure 5: Example of wheelie bin that is moved Figure 6: Example of repetitive shoulder movements
around and lifted into the sorting area. and leaning posture when sorting containers.

Figure 7: Example of posture when sorting Figure 8: Example of leaning/forward reaching
containers. Note sustained neck flexion posture. posture when sorting containers.
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Figure 9: Example of standing twisting posture when
sorting containers into various bins/tubs.

Figure 10: Example of posture when moving the
wheeled skip bins around the warehouse.

2SN =

Figure 11: Example of moving bins. Note the floor
surface and fan for cooling the warehouse.

Figure 12: Example of the container for change
warehouse.

RIS
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